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HUONG DAN RUT SEC/CHUYEN KHOAN TIEN TU TAI KHOAN GIAO DICH
CHUNG KHOAN

I. Tai quiy TVB

1. Khach hang vui 1ong téi quay giao dich ciia TVB dé thyc hién thii tuc rat séc/chuyén tién tir
Tai khoan giao dich chting khoan véi sy huéng dan ciia nhan vién giao dich.

2. Biéu kién thyc hién giao dich rit/chuyén tién:

+ Tai khoan khach hang dam bdo céc nghia vu tai chinh theo quy dinh;

+ La chu tai khoan hodc ngudi duge oty quyén hop phép;

+ Khach hang vui 1ong xuét trinh chimg minh thu hodc cin cude cong dan tring véi thong tin
s6 chimg minh thu, can cudc cong dan di ding ky tai TVB.

I1. Hinh thirc Qua dién thoai/Online

1. Poi v6i hinh thire qua dién thoai:

- Khéach hang ¢ thé goi dién toi quay giao dich ciia TVB dé yéu ciu chuyén khoan tién ra tai
khoan ngan hang ca nhan da dang ky.

- S6 dién thoai lién hé:

+ B6 phan Dich vu tai chinh TVB Hoi s6 : 024.6273.2059, may 1¢ 8213/8215.

+ B0 phan Dich vu tai chinh TVB HCM : 028.3838.6741, may 1é 606/608.

- Khéch hang doc diing mat khau giao dich, s6 TKNH, va tén, chi nhanh Ngan hang da ding ky

chuyén tién véi TVB.

2. D6i v6i hinh thic online:

Khach hang vao trang web: https://trading.tvsc.vn dé chuyén tién online tir tai khoan chimg khoan
ra tai khoan ngan hang da dang ky trén hop dong mo tai khoan. Sau d6 khach hang dang nhap vao
hé théng cua TVB va thuc hién nhu sau:

2.1. Chuyén khoin ra ngin hang khach da ding ky

Budcl: Vao mycchgn Chuyén tien

& c @ Tri Viet Securities Joint Stock Company [VN] | https://trading.tvsc.vn

Tiénich  Thongtintiikhodn  Lichsirgiaodich  Baocaotaisdn  Danhmucmargin~ Caidit  Tro giop

Chuyén tién . — i
Tiéu khoan [NM. 037C012255 - Pham Thi Ha Bl sc nhan ienh Thue hién quyén

Tnuc hién quyén .
G = ql;w VNI: 849.90 -41.54 (-4.66) KL: 47,557,503 GT: 739 Ty TTTT: KL Lién tuc HNX: 107.73 -5.92(-5.21) KL: 1
Chuyén khoan chirng khoan

mua TVB Cang ty ¢ phan Chikng khoan Tri Viét N g
Tran Tham chieu San - Tién mét thue cé:
Loai lénh Lo v SL max l:l 17.8 - Tién phong toa a3t lén
Khdilweng [ | 16.45 ) KL fﬂTSng ) Thay i - ﬁf"zn Pén chcwe
Gia l:l 4u.¢'2 { 768,000,000 ) ) 0.2 - 56 tién ¢4 thé tng truc
Trung binh Cao nhat Thap nhat FRoom No:
KL chia 7 16.54 16.6 16.45 2378494 - Ty Ié thure té chung :
L lénh KL Mua Ban KL - Tj 1 thire té nguén 1:
' 65 16.45 16.5 1397 - Tj I thyc té Plus
m 9,71 16.4 16.55 9,06 Chimg khoan:

Trang thai tiéu khoan: Binh thwéng 11,58 16.35 16.6 5,01

56 lenh O Lénh khép C¥ Lénh hoat déng trong ngay O Danh muc ching khoan O
N
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- Khi man hinh hién thi giao dién chuyén tién, khach hang nhap diy du thong tin ma hé théng
yéu cau:

Chuyén tién

Chuyén khoan

Nguwéi g Nguwési thy hwgng

TK ngusi gii 037C012256 Tai khoan nhan
S6 CMNDIH® chiéu 168535096 Tén ngui thu hudng Pham Thi Ha

Tén nguoi g Pham Thi Ha Ngan hang ngudi thu hudng  AGRIBANK

Cép ngay 110812011 6 tidn chuyén

Noi cép HaNam Kiéu phi

S6 dién thoai nhan OTP 0968296355 Nai dung
86 tdu khodn Z
86 tién 16i da duroc chuyén: 10,000,266 Tinh/Thanh phé

Tién mat 10,000,266 PGDIChi nhanh Tor Ligm

Tién chérvé 0
Cha y: Phi chuyén tién theo biéu phi cia cac ngan hang

Chap nhan

Lich s chuyén khoan
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- Phan NOuoi gisi,

+ S6 tiéu khoan: KH chon s tiéu khoan 00001xxxxxxNM/MG/BB (tiéu khoan c6 s6 du tién co
thé chuyén).

- Phin Ngwoi thu hwong -

+ Tai khoan nhan: KH chon ngan hang nhan tién (1a ngén hang di ding ky v6i TVB trudc d6 trén
hop ddng mo TK).

+ 84 tién chuyén: Khach hang nhap sé tién can chuyén.

+ Kiéu phi: Khach hang chon kiéu phi chuyén khoéan (phi trong hodc phi ngoai).
+ N6i dung chuyén tién: Khach hang nhap noi dung chuyén tién tuy y.

- Sau khi da nhap du céc thong tin, kich vao .

Buw 6¢ 2: Mi xdc thwe (OTP) giii vé dign thoai Khich hing

- Khi thyc hién xong thao tac chon & Budre 2, man hinh s& xuét hién giao di€n Xac nhan
thong tin chuyén tién. Py 1a mot diy 8 sb giri vao sb dién thoai da dang ky truéc d6 cua khach

\ e P g -
hang. Khach hang dién diy sb nay vao dong “Ma xac thuc” roi An I
y y :

Xéc nhan théng tin chuyén tién

Ngwiri thu hiromg

56 TiC ngén hang 3100205443793

Tén ngudi thy huéng Pham Thi H

56 CMND/HS chifu 168535096
110812011

Ha Nam

10,000,000
0

0
10,000,000
Chuyen tien

[e3

Chip manf]_oong
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SENCE 3

- Khi man hinh hién thi giao dién Giao dich thanh cong, 1énh chuyén tién ctia khach hang da
hoan tat.

& > C & TriViet Securities Joint Stock Company [VN] | https:/trading.tvscvn E % 0

Xac nhin théng tin chuyén tién

Giao dich thanh céng!

OK

Bu éc3: Thong tin tw dong chuyén vé cho TVB
- C4c thong tin khach hang thuc hién s& duoc chuyén dén TVB dé xtt 1y. Truong hop khong thuc
hién chuyén tién duoc cho khach hang vi bét ky 1y do nao d6, TVB s& thong bao qua dién thoai
téi khach hang.
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2.2. Chuyén khoan ndi bd

Bu éc I: Vio muc Y1 Chuyen tien

&« [&] & Tri Viet Securities Joint Stack Company [VN] | https://trading.tvscn

Tiénich  Thongtintdikhodn  Lichsirgiaodich  Baociotdisdn  Danhmuc margin +~ Caid&t  Tro giop

Chuyén tién

- - Tiéu khoan|NM_037C012256 - Pham Thi Ha [l X nhan lénh Thige hién quyén
ng tredre

Thure hién quyén )
— auy VNI: 849.90 41.54 (-4.66) KL: 47,557,503 GT: 739 Ty TTTT: KL Lién tuc HNX: 107.73 -5.92(-5.21) KL: 1
Chuyén khoan chimg khoan

Xac nhan Iénh mua 35,946 TVB Cong ty co phan Chirng khodn Tri Viét Tié ¢
R ien:
Tao danh muc yéu thich & vay 1 : A . . .
Tran Tham chigu San - Tién mit thure co:
Loai lénh LO v SL max :l 1738 16.65

- Tién phong t3a d3t lén

Khdilwong [ | 16.45 KL/ Téng Thay ddi - Tién ban chi vé
B : 46,42 / 763,000,000 202 - 58 tién ¢ thé tng tru
G l:l Trung binh Cao nhét Thép nhat F.Room No:
KL chia 1 16.54 165 16.45 2378484 Ty lé thye té chung
Lwu lénh KL Mua Ban KL - Ty 1& thuc té ngudn 1
65 16.45 16.5 1397 - Ty lé thuc té Plus

| Mua | 9,71 16.4 16.55 9,06 Chieng khodn:
Trang théi tiéu khodn: Binh thwéng 11,58 16.35 16.6 5,01 M3 CK

sélenh O Lénh khep O Lénh hoat déng trong ngay & Danh muc ching khoan G+
I
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- Khi man hinh hién thi giao dién chuyén tién, khach hang dién diy du thong tin ma hé thong

yéu cau:

€ 5 C & TniViet Securities Joint Stock Company [VN] | hitps://trading tvscun

Chuyén khodn

Ngudi gui Noui thy hwong
TK nguoi gt 0370012256 Tai khoan nhan
56 CMNDIHG chibu 168535096 Tén ngudi thy hudng
Tén nquoi gl Pham Thi Ha 36 luru ky nhan
Cap ngay 111082011 S6 tién chuyén
Noicdp HaNam Kiéu phi

56 dién thoai nhn OTP 0966296355 IN6i dung

S0 tiéu khoan 0001590286.MG

S0 tién ti da duoe chuyén' 10,000,266

Tién mat 266

Tién chd vé 0

Chi iz Phi chuyen tién theo bieu ph ¢a c4c ngan hang

Chép nhan

037C012256.NM.0001012256 ¥
Pham Thi Ha
037C012256
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- Phin NQUigui .

+ Sb tiéu khoan: 0001xxxxxx NM/MG/BB (tiéu khoan c6 s6 du tién co thé chuyén).
- Phan Ngwoi thu hwong .

+ Tai khoan nhan: Chon 037CxxxxxxMG/NM/BB.

+ Sb tién chuyén: Khach hang nhap s6 tién can chuyén noi bo.

+ Noi dung chuyén tién: Khach hang nhp noi dung tuy y.

i =
- Sau khi da nhdp dit céc thong tin, kich vao RERARMEA

Budc 2: Xdc nhin thong tin chuyén tién
- Khi thyc hién xong thao tac chon & Bwéc 2, man hinh s& xuat hién giao dién Xac
nhan thong tin chuyén tién. Khach hang chon

€ > C @ TriViet Securities Joint Stock Company [VN] | https://trading.tvscvn @ % 6

Xac nhan théng tin chuyén tién

Nguwi thy hwdmg

Tiéu knodn ngudi nhén 0001012256
Tén ngudi thy huéng Pham Thi Ha

g nf] ~oong

- Khi man hinh hién thi giao dién Giao dich thanh cong, 1énh chuyén tién ciia khach hang da
hoan tat.
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Xéc nhan thong tin chuyén tién

Giao dich thanh ¢éng!
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- (*)Luwu y: Tir ngay 30/01/2020, TVB khong thu phi chuyén tién ciia khach hang, phi chuyén
tien cia khach hang sé tinh theo biéu phi ngan hang chuyén. Khung biéu phi thuweng tir 0% -
0.044%.

I11. Thoi gian thuwc hién
Tir thir 2 dén thir 6 hang tuan, trir ngay nghi L&, Tét theo quy dinh:
-Tai quay va qua dién thoai:
+ Sang: Tir 8h00 dén 11h30.
+ Chiéu: Tir 13h00 dén 16h30.
- Chuyén tién online: Tir 8h dén 15h30

IV. Ping ky dich vu Chuyén tién trye tuyén

Dé chuyén tién nhanh chong va thuan tién, Quy khach vui long t6i quay giao dich cua TVB dé
dang ky st dung dich vu Chuyén tién truc tuyén.

Moi thic méc, Quy khdch vui long lién hé:
- Bo phan Dich vu tai chinh TVB H¢i so : 024.6273.2059, may lé 8213/8215
- B6 phan Dich vu tai chinh TVB HCM : 028.3838.6741, may lé 606/608
- Truong hop phat sinh ngoai thoi gian TVB quy dinh néu trén, Khach hang vui long goi

dién thong bao dén s6 dién thoqi trén dé dwoc TVB ho tro.

TVB xin tran trong thdng bao va cdm on su tin twéng hop tac cua Quy khach hang trong thei gian
vira qual
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