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Tai liéu hwéng dan sir dung

Pang ky tai khoan EKYC




Danh cho khach hang dang ky ekyc




Vao link ekyc

Bwoéc 1. M& trinh duyét Safari hoac Chrome trén dién thoai.
Nhap link ekyc.tvsc.vn

Lwu y: khéng mé& link tr skype/zalo/viber ma can mé truc tiép trén trinh duyét Safari hodc Chrome

Bwéc 2. Doc ky hwéng dan va an vao nut Bat dau

CHUNG KHOAN TRi VIET 1900969638

o

Buwdc 1: 4n vao link Kiém tra dé

Mg tai khoan truc tuyén , ]
xem thiét bi c6 ho trg eKYC khéng

. Chao mifng Quy khach ding ky md tai khoan tai TVB. D€ bt d5u ding ky,

1. CMMND hodc CCCD cén hiéu luc theo guy dinh. I,}

2. May tinh hodc Dién thoai ¢d Camera. Nhan dé kiém tra.
3. Bién thoai di déng d& nhan QTP.

Trinh duyét khuyén nghi: Chrome (Window/Android/MacQS5 version 10.0.0 trg 1én); Safari (iPhone/iPad version 12.4.7 trd [&n) - Vui
long md link trye tiép tai cdc trinh duyét khuyén nghi néu trén

b Ja T Py o 3 P ot e g o

Trudng hdp thigt bi khdng ddp (ing yéu chu et s

_ Buwarc 2. click vao day dé bat dau
Bat dau qua trinh khai bao eKYC




N

Khai bao thong tin lién hé

Dang ky tai khoan truc tuyén

a ! !
o Théng tin lién he 1. Quy khach I3 nha d3u tu? (%) )
(® ca nhan - viét Nam Buwéc 1 nhap sb dién thoai
2. S8 dién thoai (%) J
Nhan dién khich hang )
01000000
Buwd&c 2 nhap email lién hé
3. Email (*)

~F o "
Bo sung thdng tin name@abc.com

4. Quy khéch lua chon mé hinh quan Iy tai khoan

@:' khdng co nhan vién cham sac tai khodn
() €6 nhan vién cham séc tai khodn Buéc 3 4n nat tiép tuc
Trung tdm Dich Vu Khach Hang

- Tang 2, sd 142 Boi Can, Q.Ba Binh, Tp.Ha Nai.
- Tel: 024.62732059; Fax:024.62732058;




Chup anh chirng minh thw

Hé théng sé hdi cé cho phép truy cap
camera khong. Click vao Allow dé déng y

CHUNG KHOAN TRI VIET

Dang ky tai khoan truc tuyén
& Thong tin ca nhan

a Théng tin lién hé

‘ Nhan dién khach hang

“ekyc.tvsc.vn” Would Like
to Access the Microphone
and Camera

Cancel Allow

1. Chup/ Tai anh mit trudc va sau gidy to cla quy
khach

* Quy khéach vui ldng cung cdp hinh chup CMND/CCCD
cdn hiéu luc, khéng bi m3, béng hodc mat géc. Thong
tin hién thi ddy d0 va rd rang. Céc dinh dang file dudc
chdp nhén: jpg, jpeg, png. Kich thudc tép téi da: 10
MB.

* Quy khach vui ldong cung cép hinh chup CMND/CCCD
cdn hiéu luc, khdng bi md, béng hodc mét géc. Théng
tin hién thi day du va rd rang. Céac dinh dang file dudc
chap nhan: jpg, jpeg, png. Kich thudc tép téi da: 10

MB.

CMNDJCCCD mat trudc

Take Photo or Video

Photo Library

Choose File =

N

Buwdc 1 Click vao nut Tai/Chup anh
dé chup anh CMT mat trwéc

1

Bud&c 2 Click vao nut Tai/Chup anh
dé chup anh CMT mat sau

-

Budc 3 Click vao nat Tiép tuc




Kiém tra khudén mat

2. Xac thuc gudng mat

* Vui ldong quay video khéng qua sat camera va cUf
dong guong mat tu nhién trong vai giay. Trong
trudng hdp su dung Iphone/IPad, quy khach vui long i N
cai dit theo huéng dén dé quay video Cai dit > Bwde 1 Click vao nut bat dau xac
Safari > Nang cao > Experimental Features > Media thuc

Recorder > True. (version 12.4.1 trd 1An) / — "\,

Budc 2 Click vao nut tiép tuc
/\




Chup anh chir ky

3. Chup/ Tai anh chi ky cia quy khach

* Vui lang cung cdp hinh chup chir ky mau va ghi ho
tén ddy du.
* Chir ky cua Quy khach hdp 1& khi: Ky va ghi ré Ho

tén biing chi¥ viét tay trén gidy tring.

* Chif ky mau nay ding lam cd sd dé kiém tra chi ky
cla Quy khach khi Quy khach thue hién giao dich tai
TVE.

Anh khach hang + chi ky

Bwéce 1 Click vao nat Tai/Chup anh
dé chup chir ky

Tai/Chyp anh

Buwéc 2 Click vao nut tiép tuc




Kiém tra lai théng tin trén CMT

1. Théng tin cd nhan
Sé CMT/CCCD *

ﬂ[‘.l'[‘.lﬁﬂ[l
Ho va tén
PHAM / Buwdc 1 Kiém tra lai thong tin CMT
29/0119
3101 Tinl
Nam <
25/04/2
M P

CUC TRUSNG CUC CANH SAT DKOL CU TRU VA DI

2. Théng tin lién hé

Bia chi thudng tri *

TAP THE VIEN KHINH VINH QUYNH, THANH TRI, Hi

o %

@,—m nhén d8 ki tra chiaiadiathdans Buéc 3 Click vao 6 xac nhan

&{ Budc 4 Click vao nat tiép tuc

Bwdc 2 Dién thong tin lién hé

I\,

Quay lai




Qco

() Khang

3. Mit khiu aian dich qua Dién thoai? [*)

—

4. Nhan tin nhan SMS? (%)

Océ
() Khing
6. TK ky qui? (*)

Ocs

() Khéng

Tinh/Thinh pha (*)

Kigh Giang

€3 TK ngin hang (*)

SA TH ngdn hang

Tén TK ngan hang (*)

PHAM VIET THANG

Ngan hang (*)

Chiwhénh (*)

Chi nivlg

Khai bao thong tin ngan hang

Budc 1: nhap mat khau giao dich
qua dién thoai

Buwdc 2 Dién thong tin tai khoan
chuyén tién ngan hang

Budc 3 Click vao nut tiép tuc




Xac thuc thong tin qua OTP

Xac thuc OTP

Vui long nhdp ma OTP gém 6 chir s6 da gufi dén sé
dién thoai

C— ) /( Buwéc 1: nhap ma OTP (nhan qua |
Thai gian hét han: 289 gidy _— SMS) vao 0 nay )
" JDIEBE ?f \

‘ /( Buwdc 2 An nat xac thyc
EEmEm —
=

Budc 3 Click vao nut tiép tuc

Dang ky tai khoan truc tuyén

X ~ . ’ s ~ X \
& Théng tin c4 nhan Nﬂeu tAhong ’tln cvhmh xac ‘he th?ng
sé thong bao dang ky thanh cong

va tw dong gwi tai khoan / mat
kh4u / pin vao email va sms cla
khach hang )

Dang ky tai khoan thanh =
cong




TAP BDOAN TRI VIET

1L T CORP

SU MENH THINH VUGNG

Tran trong cam on




